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09/17/2026 - Connect25
Organization Layouts in Connect25 include a "Reset to Default" button when a custom layout has been set for
an org, restoring the admin-configured default

Visual Form Builder improvements:
Form builders can set a custom "Success Message" shown to respondents after they submit a form

A new "Copy a Form" section on the organization Forms tab lets users copy any form they have access to,
including forms outside their org, without needing permission to create forms from scratch

Section fields can include a header image and header text style (size and color)

Info Text fields show the remaining character count while a form is being filled out

Forms can have a header image and header text style (size and color) on the Settings tab

An AI icon appears next to AI-assisted features in the form builder

Users can cancel a form in progress, discarding a new draft or reverting unsaved changes to an existing
submission

Connect25 dashboard News articles use their configured publish start and end dates instead of always
defaulting to a 30-day publish window, and the dates can be edited after the article is created

Additional Fixes and Improvements
25Live and Connect25 support a new dedicated password reset flow, and passwords can include a wider
range of characters (letters, digits, spaces, and common symbols, 5 to 128 characters)

Corrected overlapping icons in the icon picker when searching for icons in Layout field configuration

Renamed the "Save Progress" button to "Save Progress & Close" on forms to make clear that saving also
closes the form

Resolved an issue where badge images weren't loading

Dashboard searches return results on the first submission instead of requiring a second search

https://knowledge25.knowledgeowl.com/help/configuring-organization-layouts-in-connect25
https://knowledge25.knowledgeowl.com/help/ai-form-and-workflow-builder
https://knowledge25.knowledgeowl.com/help/organization-news
https://knowledge25.knowledgeowl.com/help/my-forms-in-connect25

