CollegeNET Series25 Help and Customer Resources

06/19/2026 - Series25 LYNX Interface

e Fixed incorrect registered head counts displaying in 25Live when enrollment totals in the LYNX database
differed from the values shown in the event record

e Resolved a null ID error that occurred during SectionRegistration staging, which prevented enroliment data from
being processed correctly

e Addressed a data truncation error that occurred when staging course section data containing long course listing
reference IDs

e 06/22/2026 Patch:
o Fixed an issue where Workday paginated initialization requests with more than 51 pages caused those
pages to fail with an invalid request error from Workday
e 06/25/2026 Patch:

o Resolved an issue where an incorrect timezone offset was applied to section times for Ethos/Colleague
instances, causing section start and end times to import into 25Live incorrectly

o Fixed a Workday staging error that prevented SIS Sync from completing when a worker record contained a
null last name value
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