CollegeNET Series25 Help and Customer Resources

Accessing Your 25Live Instance

[} Event Form [ Tasks  Jane Smith =Moo

Q + Mothing recerity viewsd G
Tasks -~ Find Available Locations ¥our Upcoming Evants -~
You Bave No Tasks on Teday's Agenda 1krow WHEM iy ovent should take place - holp me find a v B Events in which you are the Requestar
25 = location! = z
2 Outstanding Tasks k| %% Events inwhich you are the Scheduler

OR

4 Flagged Tasks
= aged Tesk 1 know WHERE my event should take place - help me choese a

Fa Your Starred Reports ~
0 Tasks Assigned By You
Academic Term Summary 4
Quick Search > “our Starred Locations ~ Calendar of Events (5 Day) i
= = @ ARTS 101 & Daily Roam Sheet o
h] Search Events Q Davis Arts Center - Music Practice Room 1
Invoice o
@ Search Locations Q i@ ARTS 110 ©a
Davis Arts Center - Art Studio Room 110 Lecation Listing - Excel b 4
Search Resources
* Q @ BCCz03 © o Location Utilization b
3 Baker Classroom Complex - Room 203
22 Search Organizations Q Reservations by Date o
i@ EBRB 0252 = o
Resource Stock Level Report i

Biomedical Research Building - 0252 Seminar Room

Image: 25Live dashboard.

Like all Series25 tools, 25Live is accessible from any supported browser on desktops, tablets, or mobile devices.

To Access 25Live

Enter the URL for 25Live including your instance name. The resulting URL should look something like this:

https://25live.collegenet.com/instance

Q Tip: Most Instance Names Are Short

The majority of 25Live instance names are shortened names for your institution. For example, CollegeNET
University's instance name might be cnetu.

If You're Having Trouble

e Ensure that the URL you've entered is correct and free of typos
e |f you require any further assistance, contact your 25Live Administrator at your institution
® Be sure your 25Live Administrator has implementation materials given to your institution by your Series25

Consultant, which may have your instance name included

If you're still having trouble, ask your institution’s 25Live Administrator to contact our Series25 Technical Support
group.

Copyright CollegeNET, Page 1

This content is intended only for licenced CollegeNET Series25 customers. Unauthorized use is prohibited.


http://knowledge25.knowledgeowl.com/help/series25-technical-specifications
http://knowledge25.knowledgeowl.com/help/contact-us-1b5ecfd

CollegeNET Series25 Help and Customer Resources

Copyright CollegeNET, Page 2

This content is intended only for licenced CollegeNET Series25 customers. Unauthorized use is prohibited.



