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Issues when installing JReport Report Designer on a
Windows 10 machine

After running the JReport Designer installer, you may note that no icon is placed on the desktop. Additionally, if you
run C:\JReport\Designer\bin\JReport.bat, you receive an error like the following:
The folder "$USER_INSTALL_DIR$" is not REPORTHOME

please set the correct REPORTHOME
Press any key to continue...

Use the instructions below to walk through fixing this issue or check out our tutorial video.

Your browser does not support HTML5 video.

1. Edit the Setenv Batch File

e Open the setenv.bat file—located in the C:\JReport\Designer\bin\ directory—in a text editor.

This PC » Local Disk (C:) » JReport » Designer » bin w | D

A Mame " Type Size
:E report Configuration sett... 1KB
rp Windows Batch File 1KB
[ 7] rp.sh SH File 1KB
rptconv Windows Batch File 2 KB
[ rptconv.sh SH File 1KB
setenv Windows Batch File 1KB
| ] setenv.sh SH File 1KB
:B temp_cfg Configuration sett... 1KB
I=| toolbarSettinas XML Document 10 KB

Image: setenv.bat file in the JReport > Designer > bin directory.

e Update the REPORTHOME line to reflect your JReport Designer installation directory and your JAVAHOME line to
reflect your IDK installation directory.

o Ensure that neither path has a trailing backslash ("\"). For example, you want this:

set REPORTHOME=C:\|Report\Designer

Rather than this:

set REPORTHOME=C:\|JReport\Designer\
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fecho off

seft REPORTHOME=C:\JReport\Designer
seft JAVAHOME=C:\Program Files (x86)\Java\jdkl.8. 0_151 c

if exist "$REPORTHOME%" goto LabelCheck
fecho The folder "$REPORTHOME%" is not REPORTHOME
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Image: REPORTHOME & JAVAHOME fields in the setev.

e Save your changes.

2. Replace the Report Configuration Settings File

e Try running JReport.bat once more and keep an eye out for the following error message.

C:\JReport\Designer\bin\report.ini is corrupted. Make sure it's in correct format.
Press Enter key to continue.

* If you encounter this error, replace the report.ini file from the C:\JReport\Designer\bin\ folder with the zipped
report.ini file that is attached here &@.

o Note that the file refers to the default installation path of C:\JReport\Designer. If your installation differs,
you will need to update the report.ini file to reflect the correct path.

This PC » Local Disk (C:) » JReport » Designer » bin w | 0

* Mame a Type Size
D ModelWizard.sh 5H File 1KB
MJReport Windows Batch File 1KB
[ ] MIReport.sh SH File 1KB
PropConvert Windows Batch File 1KB
[ ] PropConvert.sh SH File 1KB
report Configuration settings 1KB
rg Windows Batch File 1KB
[ ] rpsh SH File 1KB
rptcony Windows Batch File 2 KB

Image: Report.ini file in the JReport > Designer > bin directory.

3. Create a JReport Designer Desktop Icon

e Create an icon for your user by navigating to the JReport.bat file in C:\JReport\Designer\bin\, right-clicking and
pressing Send to > Desktop (create shortcut). You can even change the icon on that shortcut to the icon file
located in C:\JReport\Designer to keep things consistent.
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| = | Manage bin
I Home Share View Application Tools
&« v 4 » ThisPC » Local Disk (C:) # JReport » Designer 3 hin v D
D Music ~ MName Type Size
B Videos [7] EConvert.sh SH File 1KB
& OneDrive D jdbcdrivers.properties PROPERTIES File 1KB
D JdbeDriversConfig.properties PROPERTIES File 1KB
[ This PC jreny Windows Batch File 1KB
) 3D Objects [ jrenv.sh SH File 1KB
- Desktop JReport AN e al Dokl T2 4 wn
r D JReport.sh L
Docurments Edi
3 Download JRTutorial it
ownloads :
_ D JRTutorial sh Print
& Files [ jsle.dat ® Run as administrator
g report D LogConfig.properties Ea Scan with Microsoft Defender...
J’ Music & mapConfiguration = Share
[&] Pictures ModelWizard Restore previous versions
9 Bluetooth device Send to -
[;] Compressed (zipped) folder Cut
[ Desktop (create shaortcut) Copy
Docurnents
& F et Create shortcut
= Fax recipien
Delete

Image: Right-click on the JReport.bat file and click Send to > Desktop (create shortcut).
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