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Fully Clearing your Browser's Cache and 25live Cookies for
25live

Last Modified on 05/10/2023 11:25 am PDT

When new versions of 25Live are deployed or patches have been released, browsers might still be using old stored
version data of 25Live's code. This can result in odd display issues or other glitches.

Clearing the browser cache is one of the first steps we often try in troubleshooting because it's simple to do and can
fix a host of problems.

These are the steps involved in removing your browser's cache and 25live cookies for the following browsers:

In This Article:

e Chrome

e Internet Explorer (IE is not supported with 25live)

Chrome

The below screenshots are from a Windows 10 environment using the Chrome browser.

Please Navigate to your Options Menu in your top right-hand corner of browser indicated by: .
Select Settings > Advanced (at bottom of screen) > Select Clear Browsing Data.

Make sure the "Cached Images and Files" checkbox is selected, and the Time Range is selected for All Time. Then,
press the "Clear data" button.

-

Clear browsing data

Basic Advanced

Timerange  All time -

Browsing history

Clears history and autocompletions in the address bar. Your Google
a Account may have other forms of browsing history at

myactivity.google.com

Cookies and other site data
[ signs you out of most sites. You won't be signed out of your Google
Account.

Cached images and files
Frees up 350 MB. Some sites may load more slowly on your next visit.

Cancel Clear data
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That will clear your browser's cache.

To clear your 25live cookies, please navigate to the same setting window and Select Settings > Advanced (at bottom of
the screen) > Select Content Settings > Select Cookies > Select all cookies and site data > delete any cookies
associated with 25Live:

25live-a.collegenet.com
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For Chrome and Windows 10, Please fully close your Chrome browser and restart.

You can do this by going to your bottom right-hand screen and right-clicking on the Chrome icon and press close.
Then start back up your Chrome Browser.

Firefox

First, go to your Options Menu:

The below screenshots are from a Windows 10 environment using the Firefox browser.
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Go to "Privacy & Security" and click on "Clear Data":

<« ¢ @ @ Firefox  aboutipreferences#privacy

£¥ Most Visited @) Getting Started @ Twiki @ Confluence @ Jire [T Bugzilla @) Company Directory @ isupport  Fu CollegeNET - Agent

Find in Options

Lt General Browser Privacy

ﬁ Home Forms & Passwords

Q Search

n Privacy & Security

v Ask to save logins and passwords for websites Exceptions.

Saved Logins...

&3 Firefox Account v Autofill addresses Learn more Saved Addresses...

Use a master password Cha

History
Firefox will  Remember histary A
Firefox will remember your browsing, download, form and search history. Clear History...

Cookies and Site Data
Your stored cookies, site data and cache are currently using 411 MB of disk Clear Data...

space. Learn more
Manage Data...

® Accept cookies and site data from websites (recommended) Exceptions.
Keep until  They expire ~
Accept third-party cookies and site data ~ Always N %

Block cookies and site data (may cause websites to break)

Make sure only the "Cached Web Content" checkbox is checked. (if you have "Cookies and Site Data" selected, you will
remove all cookies for all websites).
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Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

| | cookies and Site Data (163 KB)

You may get signed out of websites if cleared

[Press Cleary

|| cached web Content (1.0 GB)
Will require websites to reload images and data \

Next, open up the Options Menu and go to "Privacy & Security." Click on "Manage Data":

£ Find in Options

'ﬁ' General

Q Clem Block all known trackers. (May prevent some pages from loading)

Q Search

a Privacy & Security

v| % All Detected Trackers

® Only in private windows

Always

Change block list
s Firefox Account
& Third-Party Cookies
Block all third-party cookies ar just those set by trackers.
Trackers (recommended)

All third-party cookies (may cause websites to break)

Send websites a "Do Not Track” signal that you don't want to be tracked Learn more

Always

® Only when Firefox is set to block Detected Trackers

Cookies and Site Data

Your stored cookies, site data and cache are currently using 8.6 MB of disk space.

Clear Data...
Learn more
Manage Data...
® Accept cookies and site data Exceptions...

Block cookies and site data

Tima blnslad -

Type in the search website for '25live’ then Select all 25live Cookies and select "Remove Selected.”
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Manage Cookies and Site Data

The following websites store cookies and site data on your computer, Firefox keeps data from websites with

persistent storage until you delete it, and deletes data from websites with non-persistent storage as space is

Cookies Storage Last Used
nr-data.net 2 minutes ago
25live.collegenet.com 1 minute ago
collegenet.com 2 minutes ago
25live-a.collegenet.com 2 minutes ago
25live-c.collegenet.com 2 minutes ago

25live-b.callegenet.com 2 minutes ago

ected Remaove All

Restart your browser and you are all set!

Internet Explorer (IE is not supported with 25live)

The below screenshots are from a Windows 10 environment using the Firefox browser.

To clear your Internet Explorer cache and cookies, please first go to the upper right-hand area of the Internet Explorer
browser and click on the "Tools" icon. Then, go to the "Safety" and then click on "Delete browsing history":

- x
o vo R €
Print >
File > !
] signin - X @D EN Zoom (100%) >
Delete browsing histery... Ctrl+5Shift+Del
InPrivate Browsing Ctrl+Shift+P

Add site to Apps
- Turn on Tracking Protection View downloads Cirle)

Turn on Do Not Track requests Manage add-ans

ActiveX Filtering F12 Developer Tools

L TR I T Go to pinned sites
Check this website Compatibility View settings

Turn on SmartScreen Filter... Internet options

Report unsafe website About Internet Explorer

Make sure the checkboxes are checked for "Temporary Internet files and website files" and "Cookies and website
data." Click on the Delete button. After that, restart your browser.
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Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[ History
List of websites you have visited.

] Download History
List of files you have downloaded.

[]Form data
Saved information that you have typed into forms.

[] passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited,

[] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete Cancel
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